RULE 63 (37 C.F.R. 1.63) mj^ 

^IRlaration and power of ATTORNE 



A25586AJS 
Atty Dkt No. 

^LARATION and power of ATTORNEY' 
FOR PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

As a below named inventor, I hereby declare that my residence, post office address and citizenship are as stated below next to my name, and I believe I am 
the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: SERVICE PROVISION SUPPORT SYSTEM 
the specification of which (check applicable box(es)): 
[ ] is attached hereto. 

[ ] was filed on as U.S. Application Serial No. _ ^ . _^ 

[x ] was filed as PCX international application No. PCT/ GB99/0 1661 on 26 MAY 1999 ^"^ 
and (if applicable to U.S. or PCT application ) was amended on 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by any amendment 
referred to above. I acknowledge the duty to disclose information which is material to the examination of this application in accordance with 37 C.F.R. 
1.56. I hereby claim foreign priority benefits under 35 U.S.C. 1 19/365 of any foreign application(s) for patent or inventor's certificate listed below and have 
also identified below any foreign application for patent or inventor's certificate having a filing date before that of the application on which priority is 
claimed or, if no priority is claimed, before the filing date of this application: 

Prior Foreign Application(s): 

Application Number Country Day/Month/Year Filed 

9811267.5 ^ GREAT BRITAIN ^ 26 May 1998^ 
98304144.3 ^ EUROPE 26 May 1998 ^ 



^ I hereby claim the benefit under 35 U.S.C.Sl 19(e) of any United States provisional application(s) listed below. 
J Application Number Day/Month/Year Filed 

f% 

I hereby claim the benefit under 35 U.S.C. 120/365 of all prior United States and PCT international applications listed above or below and, insofar as the 
^ subject matter of each of the claims of this application is not disclosed in such prior applications in the manner provided by the first paragraph of 35 U.S.C. 
= 112, I acknowledge the duty to disclose material information as defined in 37 C.F.R. 1.56 which occurred between the filing date of the prior applications 
=1 and the national or PCT international filing date of this application: 

Prior U.S./PCT Application(s): Status: patented 

J Application Serial No. Day/MonthATcar Filed pending, abandoned 

, FeT/GB99/01661 ^ 26 MAY 1999 ^ PENDING 

^ I hereby declare that all statements made herein of my own knowledge are true and that statements made on information and belief are believed to be true; 
I and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 
I both, under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the application or any 
^ patent issued thereon. And I hereby appoint NIXON & VANPERHYE P.C., 1100 North Glebe Road . 8th Floo r. Arliogtop, VA 22201-4714, telephone 
^ number (703> 816 -4000 fto whom all communications are to be directed), and the following attorneys thereof (of the same address) individually and 
? collectively my attorneys to prosecute this application and to transact all business in the Patent and Trademark Office connected therewith and with the 
^resulting patent: Arthur R Crawford,_25322L.Larry S. Nixon . 25640: Robert A. Vanderhve, _ 27076; James T. Hosmer, 30184: Robert W.Faris . 31352: 
Richard G Besha,^22ZZil;. Mark E. Nusbaum . 32348: Michael J. Keenan , 32106i Bryan H. Davidso n. 30251: Stanley CSooone r^ 27393; L eonard C. 
Mitchar(l 29009: Duane M. Bve rs. 33363: P aul J. Henon . 33626: Je ffrv H. Nelson , 30481; John R. Lastov a, 33 149; H . Warren Bumam J r.. 29366: T homas 
E. Byrne. 32205: Mary J. Wilso n, 32955; J. Scott Davidson , 33489: Alan M. Kagen , 36178; W illiam J. Griffith . 3 1260: R nhert A. Mola n. 29834. 



Inventor^s Signature: 
Inventor: 

Residence: (city) 
Post Office Address: 



Date: 



MARTIN 

(first) 

WILTSHIRE 



JOHN 

MI 



ELLIS 

(last) 



BRITISH 

(citizenship) 



. (state/country) GREAT BRITAIN 



16 THE BIRCHES, MARLBOROUGH ROAD, SWINDON. WILTSHIRE 
GREAT BRITAIN 



(Zip code) SN3 IPT 



jr.^ /CD I"^^"tor^s Signature: ^^^^^^^^"^^ Date: / ^ I 

C:^^^ Inventor: JEFFREY ROGER JARR BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) SUFFOL K. CBtSH ' (state/country) GREAT BRITAIN 

Post Office Address: 35 SALEHURST ROAD, IPSWICH, SUFFOLK , GREAT BRITAIN 
(Zip code) IP3 8RY 



FOR ADDITIONAL INVENTORS, check box [ | and attach sheet with the same information and signature and date for each. 
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3. Inventor's Signature: ^ Date: 

Inventor: DUNCAN CHARLES JAMES-BELL BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) WILTSHIRE (state/country) GREAT BRITAIN 

Post OfTice Address: 8 SOUTHEY CLOSE, SWINDON, WILTSHIRE, GREAT BRITAIN 
(Zip code) SN2 3WF 



4. Inventor's Signature: Date: 



Inventor: NIGEL WARREN BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) BERKSHIRE (state/country) GREAT BRITAIN 

Post OfTice Address: 5 MERRYMAN DRIVE, CROWTHORNE, BERKSHIRE, GREAT BRITAIN 
(Zip code) RG45 6TW 



FOR ADDITIONAL INVENTORS, check box | J and attach sheet with the same information and signature and date for each. 



' . ' ' ' A25586/US 

RULE 63 (37 C.F.R. 1.63) 
DECLARATION AND POWER OF ATTORNEY 
FOR PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

As a below named inventor, I hereby declare that my residence, post office address and citizenship are as stated below next to my name, and I believe I am 
the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: SERVICE PROVISION SUPPORT SYSTEM 
the specification of which (check applicable box(es)): 
[ ] is attached hereto. 

[ ] was filed on as U.S. Application Serial No. — 

[X ] was filed as PCX international application No. PCT/ GB99/01661^ Zt) MAY 
and (if applicable to U.S. or PCT application ) was amended on 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by any amendment 
referred to above. I acknowledge the duty to disclose information which is material to the examination of this application in accordance with 37 C.F.R. 
1.56. I hereby claim foreign priority benefits under 35 U.S.C. 1 19/365 of any foreign application(s) for patent or inventor's certificate listed below and have 
also identified below any foreign application for patent or inventor* s certificate having a filing date before that of the application on which priority is 
claimed or, if no priority is claimed, before the filing date of this application: 

Prior Foreign Application($): 

Application Number Country Day/MonthA'ear Filed 

9811267.5.^ GREAT BRITAIN 26 May 1998 
98304144.3 ^ EUROPE — 26 May 1998 ^ 

I hereby claim the benefit under 35 U.S.C.Sl 19(e) of any United States provisional application(s) listed below. 
Application Number Day/MonthAfear Filed 



I hereby claim the benefit under 35 U.S.C. 120/365 of all prior United States and PCT international applications listed above or below and, insofar as the 
subject matter of each of the claims of this application is not disclosed in such prior applications in the manner provided by the first paragraph of 35 U.S.C. 
1 12, 1 acknowledge the duty to disclose material information as defined in 37 C.F.R. 1.56 which occurred between the filing date of the prior applications- 
and the national or PCT international filing date of this application: 

Prior U,S./PCT Application(s): Status: patented 

Application Serial No. Day/Mo nthA'ear Filed pending, abandoned 

PCT/GB99/01661 ^ 26 MAY 1999 ^ PENDING ^ 

I hereby declare that all statements made herein of my own knowledge are true and that statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willfiil false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. And I hereby appoint NIXON & VANDERHYE P.C., 1 100 North r:iphp Pnari 8th Floor, Arlington. VA 22201-4714^ telephone 
jiumber (703) 816 -4000 (tn whom all communications arc to be directed), and the following attorneys thereof (of the same address) individually and 
collectively my attorneys to prosecute this application and to transact all business in the Patent and Trademark Office connected therewith and with the 
resulting patent: Arthur R Crawfor d, 25327;_ Larry S. Nixon, 25640; R obert A. Vanderhye, 27076; J ames T. Hosmer^ 30184: Robert W. Paris. 31352: 
Richard G Bcsha ^ 2277Q ; Mark E. Nusbaum, 32348;^ Michael J. Keenan ^32106; Bryan H. Davidson,3D251;, Stanley CSoooner. 27393: L eonard C. 
Mitchard^J9009iDuane M. Byer s. 33363^ Paul J. Henon . 33626: J effrv H. Nelso n, 30481; J ohn R. Lastova , 33149; H. Warren Bumam J r. 29366: T homas 
E. Byrn e, 32205; Mary J, Wilso n, 32955; J . Scott Davidso n, 33489: ^ lan M. Kagen , 36178; Wi lliam J. Griffith , 31260; Ro bert A. Molan, 29834. 

1. Inventor's Signature: Date: 



Inventor: MARTIN JOHN ELLIS BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) WILTSHIRE (state/country) GREAT BRITAIN 

Post Office Address: 16 THE BIRCHES, MARLBOROUGH ROAD. SWINDON, WILTSHIRE 
GREAT BRITAIN 
(Zip code) SN3 IPT 



Inventor's Signature: Date: 



Inventor: JEFFREY ROGER FARR BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) SUFFOLK (state/country) GREAT BRITAIN 

Post Office Address: 35 SALEHURST ROAD, IPSWICH, SUFFOLK , GREAT BRITAIN 
(Zip code) IP3 8RY 



FOR ADDITIONAL INVENTORS, check box ( J and attach sheet with the same information and signature and date for each. 
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Atty Dkt No. 



-2- 




■Ui n... I oj 6 Jin 



Inventor's Signature: ^^^^ j 

Inventor: DUNCAN CHARLES JAMES-BELL BRITISH 

(first) t MI " (last) (citizenship) 

Residence: (city) WH TSHTRE <S^>f > (state/country) GREAT BRITAIN 
Post Office Address: 8 SOUTHEY CLOSE, SWINDON, WILTSHIRE, GREAT BRITAIN 
(Zip code) SN2 3WF 



4. Inventor's Signature: Date:, 



Inventor: NIGEL WARREN BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) BERKSHIRE (state/country) GREAT BRITAIN 

Post Office Address: 5 MERRYMAN DRIVE, CROWTHORNE, BERKSHIRE, GREAT BRITAIN 
(Zip code) RG45 6TW 



FOR ADDITIONAL INVENTORS, check box [ ] and attach sheet with the same information and signature and date for each. 



■ ' ^ . ^ A25586/US 

• Atty Dkt No. 
RULE 63 (37 C.F.R. i.63) 
CLARATION AND POWER OF ATTORN^^ 
FOR PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

As a below named inventor, I hereby declare that my residence, post ofnce address and citizenship are as stated below next to my name, and I believe I am 
the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: SERVICE PROVISION SUPPORT SYSTEM 
the specification of which (check applicable box(es)): 
[ ] is attached hereto. 

[ ] was filed on as U.S.Application Serial No. 

[x ] was filed as PCT international application No. PCT/ GB99/0 1 661 on 26 MAY 1999^ 

and (if applicable to U.S. or PCT application ) was amended on 

I hereby state that I have reviewed and understand the-contents of the above identified specification, including the claims, as amended by any amendment 
referred to above. I acknowledge the duty to disclose information which is material to the examination of this application in accordance with 37 C.F.R. 
1.56. I hereby claim foreign priority benefits under 35 U.S.C. 1 19/365 of any foreign application(s) for patent or inventor's certificate listed below and have 
also identified below any foreign application for patent or inventor's certificate having a filing date before that of the application on which priority is 
claimed or, if no priority is claimed, before the filing date of this application: 

Prior Foreign Application(s): 

Application Number Country Day/Month/Year Filed 

9811267,5 GREAT BRITAIN — 26 May 1998-^ 

98304144.3 ^ EUROPE 26 May 1998 ^ 

I hereby claim the benefit under 35 U.S.C.Sl 19(e) of any United States provisional application(s) listed below. 
Application Number Day/Month/Year Filed 



I hereby claim the benefit under 35 U.S.C. 120/365 of all prior United States and PCT international applications listed above or below and, insofar as the 
subject matter of each of the claims of this application is not disclosed in such prior applications in the manner provided by the first paragraph of 35 U.S.C. 
1 12, I acknowledge the duty to disclose material information as defined in 37 C.F.R. 1.56 which occurred between the filing date of the prior applications 
and the national or PCT international filing date of this application: 

Prior U.S./PCT Application(s): Status: patented 

Application Serial No. Day/MonthA'ear Filed pending, abandoned 

PCT/GB99/01661.^ 26 MAY 1999 ^ PENDING 

I hereby declare that all statements made herein of my own knowledge are true and that statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such willftil false statements may jeopardize the validity of the application or any 
patent issued thereon. And I hereby appoint NLXON & V ^NnFRHVF p.c, l lOft North ni^h^ Paq.^, yt^ FInnr A riinotnn VA 22201-4714. te lephone 
number (703) 816 -4Q0Q fto whom all communications are to be directed), and the following attorneys thereof (of the same address) individually and 
■Collectively my attorneys to prosecute this application and to transact all business in the Patent and Trademark Office connected therewith and with the 
resulting patent: Arthur R Crawford. 25327: La rrv S. Nixon,...25640i-Robert A. Vanderhve. 27076; James T. Hosmer . 30184; fi nhert W.Faris. 31352: 
Richard G Besha, 22770; Mark E. Nusbaum. 32348:. Michael J. Kcenan, 32106; B ryan H. Davidsnn 302^1- Stanley r Spnoner ?7^Q^; I ennard C. 
Mitchard^29009jpuane M. Byers , 33363; P aul J. Hen on, 33626: Jeffry H. Nelso n, 30481: John R. Lastov a. 33149: H. Warren Bumam Jl. 29366: T homas 
E. Byrne, 32205;_M ary J. Wilson, 32955; J . Scott Davidson. 33489: A lan M. Kagen, 36l78:J Villiam J. Griffith, 31260; R obert A. Molan, 2 9834. 

1 . Inventor*s Signature: Date: 



Inventor: MARTIN JOHN ELLIS BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) WILTSHIRE (state/countiy) GREAT BRITAIN 

Post Office Address: 16 THE BIRCHES, MARLBOROUGH ROAD. SWINDON, WILTSHIRE 
GREAT BRITAIN 
(Zip code) SN3 IPT 



Inventor's Signature: Date: 



Inventor: JEFFREY ROGER FARR BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) SUFFOLK _(state/country) GREAT BRITAIN 

Post Office Address: 35 SALEHURST ROAD, IPSWICH, SUFFOLK , GREAT BRITAIN 
(Zip code) IP3 8RY 



FOR ADDITIONAL INVENTORS, check box [ ] and attach sheet with the same information and signature and date for each. 



■ ■ A25586/US 

' AttyDktNo. 

;^|^^ RULE63(37C.F.R. 1.63) 

^BRlaration and power of ATTORNE^^^ 

FOR PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

As a below named inventor, I hereby declare that my residence, post ofTlce address and citizenship are as stated below next to my name, and I believe I am 
the original, first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed below) of the subject 
matter which is claimed and for which a patent is sought on the invention entitled: SERVICE PROVISION SUPPORT SYSTEM 
the specification of which (check applicable box(es)): 
[ ] is attached hereto. 

[ ] was filed on as U.S.AppIication Serial N o . 

[x ] was filed as PCX international application No. PCT/ GB99/0166i 26 MAY l999^ 
and (if applicable to U.S. or PCT application ) was amended on 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by any amendment 
referred to above. I acknowledge the duty to disclose information which is material to the examination of this application in accordance with 37 C.F.R. 
1.56. 1 hereby claim foreign priority benefits under 35 U.S.C. 1 19/365 of any foreign applicatton(s) for patent or inventor's certificate listed below and have 
also identified below any foreign application for patent or inventor's certificate having a filing date before that of the application on which priority is 
claimed or, if no priority is claimed, before the filing date of this application: 

Prior Foreign Application($): 

Application Number Country Day/MonthA'ear Filed 

981 1267. 5 GREAT BRITAIN ^ 26 May 1998-^ 

98304144.3 ^ EUROPE ^ 26 May 1998 ^ 

1 hereby claim the benefit under 35 U.S.C.Sl 19(e) of any United States provisional application(s) listed below. 
Application Number Day/Month/Year Filed 



PENDING 



I hereby claim the benefit under 35 U.S.C. 120/365 of all prior United States and PCT international applications listed above or below and, insofar as the 
subject matter of each of the claims of this application is not disclosed in such prior applications in the manner provided by the first paragraph of 35 U.S.C. 
112, I acknowledge the duty to disclose material information as defined in 37 C.F.R. 1.56 which occurred between the filing date of the prior applications 
and the national or PCT international filing date of this application: 

Prior LI,S./PCT Application(s): Status: patented 

Application Serial No. Day/MonthAf'ear Filed pending, abandoned 

PCT/GB99/01661 ^ 26 MAY 1999 ^ 

I hereby declare that ail statements made herein of my own knowledge are true and that statements made on information and belief are believed to be true; 
and further that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or 
both, under Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. And I hereby appoint NIXON & yATvnFRHVF p.c, 1100 North Glebe Road, 8th Floor. Arlington . VA 22201-4714. telephone 
number (703) 816 -4000 Mo whom all communicatiorvs are to be directed), and the following attorneys thereof (of the same address) individually and 
^collectively my attorneys to prosecute this application and to transact all business in the Patent and Trademark Office connected therewith and with the 
resulting patent: Arthur R Crawford. 25327 ; Larry S. Nixon . 25640: Robert A. Van derhye , 27076; James T. Hosmer ^ 30184; Robert W.Faris, gl352;^ 
Richard G Besha^J2770; Mark E. Nusbaum, 32348; Michael J. Keenan . 32106 : Bryan H. Davidson„.iii21L. Stanley CSoooner . 27393: Leonard C. 
Mitchar d, 29009;. Duane M. Byer s, 33363;.P aul J. Henon, 33626: Jeffrv H. Nelson,JjHai;John R. Lastova^jaU2;_^. Warren Bumam Jr.. 29366; Thomas 
E. Byrne , 32205; M ary J. Wilson , 32955; J.. Scon Davidso n, 33489; A lan M. Kagen. 36178: W illiam J. Griffith. 3 i 260: R obert A. Molan, 29834. 




/ K) n Inventor s Signature: /^^^V^^^T/^^ C^^^ Date: / ^ / 9 

/ ^ Inventor: MARTIN JOHN ELLIS BRITISH C-^ 



(first) MI (last) (citizenship) 

Residence: (city) WILT.SHIRE, 6x^^ (state/country) GREAT BRITAIN 

Post Office Address: 16 THE BIRCHES, MARLBOROUGH ROAD, SWINDON, WILTSHIRE 

GREAT BRITAIN 
(Zip code) SN3 IPT 



2. Inventor's Signature: Date: 



Inventor: JEFFREY ROGER FARR BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) SUFFOLK (state/country) GREAT BRITAIN 

Post Office Address: 35 SALEHURST ROAD, IPSWICH, SUFFOLK , GREAT BRITAIN 
(Zip code) IP3 8RY 



FOR ADDITIONAL INVENTORS, check box I | and attach sheet with the same information and signature and date for each. 
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3. Inventor*s Signature: Date: 

Inventor: DUNCAN CHARLES JAMES-BELL BRITISH 



(first) 

WILTSHIRE 



MI (last) 
_ (state/country) GREAT BRITAIN 



Residence: (city) 

Post Office Address: 8 SQUTHEY CLOSE, SWINDON, WILTSHIRE, GREAT BRITAIN 
(Zip code) SN2 3WF 



(citizenship) 



Inventor's Signature: 

Inventor: NIGEL 



Residence: (city) 



(first) 

BERKSHIRE 



MI 



Date: 



WARREN BRITISH 

(last) (citizenship) 
(state/country) GREAT BRITAIN 



Post Office Address: 5 MERRYMAN DRIVE, CROWTHORNE, BERKSHIRE, GREAT BRITAIN 
(Zip code) RG45 6TW 



FOR ADDITIONAL INVENTORS, check box [ j and attach sheet with the same information and signature and date for each. 



A25586/'riB 
Atty Dkt No. 



-2- 



3. Inventor's Signature: Date: 



Inventor DUNCAN CHARLES JAMES-BELL BRITISH 

(first) MI (last) (citizenship) 

Residence: (city) WILTSHIRE (state/country) GREAT BRITAIN 

Post Office Address: 8 SQUTHEY CLOSE, SWINDON, WILTSHIRE. GREAT BRITAIN 
(Zip code) SN23WF 





inventor's Signature: / \/u4.y\^ L ^.^"-^^ Date: 

Inventor: jjflGEL^ WARREN BRI 

(first) ^ ^Ml^ (last) (citizenship) 

Residence: (city) RFRKSHI RE- <S-t5 H ' (state/country) GREAT BRITAIN 
Post Office Address: 5 MERRYMAN DRIVE, CROWTHQRNE, BERKSHIRE, GREAT BRITAIN 
(Zip code) RG45 6TW 




FOR ADDITIONAL INVENTORS, check box [ | and attach sheet with the same information and signature and date for each 



